Welcome, Marcel van Gent

Your Penta Infra portal is the place where you can manage operational
activities, such as submitting requests for remote hands support, cross
connects or any other kind of request you may have. It's also the place where
you can view your services and hardware and where we keep you updated with
announcements about your Penta Infra and/or DataCenter Fryslan (DCF)

site(s). * =

Please use the 'Request access' tab to invite team members to your portal,
Note that users must register using a company email address. If you need
assistance, please reach out to your Penta Infra or DCF contact person. You'll
find the contact information under the ‘Contact’ tab

Latest announcements Requests

There are no announcements. 5 .
You have 0 active requests. View the status of your
requests via the ‘Requests’ tab.

m

Our locations

Penta Infra currently owns and operates data centersin

Germany, The Netherlands and Denmark. Visit our
website to discover our locations.

Visit penta-infra.com >
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VERSION CONTROL

Version

0.9 M. van Gent W. Mezger 1-dec-2022
1.0 M. van Gent W.Mezger 23—dec-2022
1.1 M. van Gent W. Mezger 22—-Feb-2023
1.2 M. van Gent W. Mezger 3—Mar-2023
13 M. van Gent W. Mezger 17—Mar - 2023
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GETTING AN ACCOUNT FOR THEEWYAPORTAL

Pentainfra has provided a customer portal which can be reached through the Internet.

Beforeyou can get access to the portal you need to be invited to the portal. The primary contact of your company is invited
by Penta. Once the primary contact has access additional accounts can be requested from the primary contact.

I't i s the c olltpt@assgh additorelsights arsl acoounts to users.

PENTA INFRA CUSTOMER PORSARUCTICNM
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FIRST TIME LOGGING IN TO THEERRNT APORTAL

The only way to logon to the Myenta portal for the first time is through anngail invite sent to you.
You will receive an-mail on your personal aocint.
The email looks like this:
You have been invited to join the Penta Infra portal.
Customer portal admin user
Aan Marcel van Gent - Penta Infra
%% Bericht vertalen naar het: Nederlands  Nooit vertalen vanuit het: Engels  Vertaalvoorkeuren

Hello Marcel van Gent,
You have been invited to the Penta Portal.

Please click the following link to set up your account:
https://my.penta-dc.com/Register?returnUrl=%2F

Please note that this link is valid for 24 hours.

Your invitation code:
wZaDMBj952afVy-arl9N1RZ-5gF-tvkFodu31nk703rSis6vxLog-gsbnTolj sLNrwkHI63MNDZE UxZsROiC " /| cq \W-bmT0t8216feBq6ybLOEqu-pcRiLvYSVE-

Kind regards,

Penta-Infra

Please click on the registration link in thenail.
The following page will open:

<sign.in Redeem invitation
Sign up with an invitation code

* Invitation code

T1 1 have an existing account

Pl ease copy and paste the “lnvitation Code” in the field di
Then click on register”

Pleasdill-out the required fields on the following page:

#dsignin  Redeem invitation

Register for a new local account Register using an external account
tmal | marcelvangen e m—
—

R — ‘
* Confirm password ‘
*Note; if you have an azure, Google of Microsoft account already it is also possible to use that type of account. If you want

a specific account for the pentegipmdretrdl. please fill out the
your account is now activated. And you can login to the portal.

PENTA INFRA CUSTOMER PORSARUCTICDS



3 TRENGINE

datacenter services

LOGGING INTO THEHMENTAPORTAL

After activating your account you can login through the following procedure:
Please open a webbrowser and type the following address in the Addesss
https://my.penta-dc.com/

Use the login credentials which you have registered with.
Once logged in you will see the following landing page:

B Bm “ Home Organisation ~ Infrastructure ~ Requests ~ Contact Announcements Marcel van Gent ~

I NF R A

Welcome, Marcel van Gent

Your Penta Infra portal is the place where you can manage operational
activities, such as submitting requests for remote hands support, cross
connects or any other kind of request you may have. It's also the place where
you can view your services and hardware and where we keep you updated with
announcements about your Penta Infra and/or DataCenter Fryslan (DCF)
site(s).

Please use the 'Request access' tab to invite team members to your por}al‘

Note that users must register using a company email address. If you need "\
assistance, please reach out to your Penta Infra or DCF contact person. You'll N
find the contact information under the *Contact' tab.

Latest announcements Requests Our locations
Th ts. o8
STE BTE N0 ANDeNIEEES You have 0 active requests. View the status of your Penta Infra currently owns and operates data centers
requests via the 'Requests’ tab. Germany, The Netherlands and Denmark. Visit our
website to discover our locations.

PENTA INFRA CUSTOMER PORSARUCTICDG
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USING THE MRENTAPORTAL

The Penta portal is currently under further development. In the near fuawi@itional functions will be added to the portal.
Currently the following features are available:

1) Requests
a. Access Request
b. Remote hands request
C. Other Request
d. Request Overview
2) Contactinformation
a. Datacenter information
i. SalesEmail
ii. Operations Hnail
iii. Datacenter Address
3) Organisation
a. Users
b. Orders
4) Announcements
5) Profile settings

The following paragraphs will guide you through the functions

REQUEST SOMETHING
In the portal you have three possibilitiesinregd t o

“

request something”

1 Some datacenterdo not have this function. For Question please refeict@pentainfra.com

PENTA INFRA CUSTOMER PORSARUCTICN
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Access Request

Request Access

An Access Requestcaeb done by pre 4 he button *“
After pressing the button please fdlut the following form:

QOOED o | osion | e - ([ e - | Corst | Ao | Ml

I NF R A

Submit an access request

Request From Do you request access for yourself?
Marcel van Gent No ® Yes
Access Date * Access tosite *
DD/MM/YYYY HH:mm L] I Q j
Access Date End Do you (also) request access for somebody else? If so, please enter the
ization(s):
DD/MM/YYYY HH:mm [ ] DA Fomm o

Comments

Submit

Copyright © 2023, All rights reserved. Click here for the manual

Please fill out the following fields:
1) Access to Site Select the datacenter which yoaquest Access to.
2) Access Datéstart & end)- Select the datés)youwantto Access to the datacenter
3) SelectYesor Noif you want to request access for yourself or someone else.
4 Fill out the contact details of the
a) Name, Company Name
5) Add additional comments in the text box; for example the reason of your visit.
When ready please click *“Submit?”

PENTA INFRA CUSTOMER PORSARUCTICD8
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Remote Hands Request
A remote hands request can be placed through the customer portal. For example when you want Peptade a
powersupply in a server, perform a reboot action on a servgresform avisual inspection of a component.

How to create a remote handsrequestn t he main menu, <c¢lick on Request and the
Remote Hands”

(PIEINIT]A]
I

N F R A

My Requests

Request Remote Hands

Other request

Request Access _

| Dear Marcel van Gent,

The following page opens:

ﬂ E m n Home Organisation - Request Access Requests ~ Contact Announcements Marcel van Gent ~
I N F R A
Step of
Site
‘ a
Summary *
Description

Attachment

Bestanden kiezen | Geen bestand gekozen

Next

Copyright © 2023. All rights reserved. Click here for the manual.

Fill out the required fields:

1) Site; Select the Site that Applies

2) Summary; this is the short description of your request e.g.; Please restart server XYZ
3) Description; pleasdescribe the requested service as accurate as possible.

4) Add an attachment if you want; for example a network drawing, or pictdithe equipment.

Note; the creation of a ticket implies that you agree with the costs of the remote hands requiéstbu have any
questions about ticketing or pricing, please contact your local contact.

Click*Next’; the ticket willbe createdat this point Please continue on thillowing page.

PENTA INFRA CUSTOMER PORSARUCTICD®
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Step of
Product
Q
Priority
Normal hd

Copyright @ 2023. All rights reserved. Click here for the manual.

1) Select the prodct type this is a selection list of all possible work typésvork
2) Select the priority of the request (production disruption, high, normal, low)

Please press submit.

PENTA INFRA CUSTOMER PORSARUCTION
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Other Request

An “ot her r supmittedsta Pentecifayou hdveea generic question.
Select “other request” from the main menu:

cture ~ Request Access ‘

My Requests

Request Access

1bmit a

Please fill out the form:

Home Organisation ~ Infrastructure -~ Request Access Requests - Contact Announcements Marcel van Gent -

Submit an other request

Request from

Marcel van Gent

Subject

Description

Submit

Copyright © 2023. All rights reserved. Click here for the manual.

1) Subject: the matter you inqujris about
2) Description; provide us with additional information, higher level of detail helgesering your
question/request.

When ready please click “Submit?”

PENTA INFRA CUSTOMER PORSARUCTION.
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Request Overview

The request overview gives insight in the Request you have placed within the portal and the requests done by colleagues.
You can open the ovRe gl &sutcdnyplsoadcimménisto tckets and Sedlthprogress.

- Request Access

Request Access
Other request

The next view will open:

nﬂmn Home Organisation - Request A

I NF R A

Access requests

il Active requ ¥ My~ 5 Q Request access

Access Date

AccessMumber 4 start Site Request From Self Access Third Party

AR-1002 03,/03,2023 PARDT Penta-Infra Marcel van Gent Mo Hans Reszing Active
1205 komt cok meal

AR-1004 PARDT Penta-Infra Marcel van Gent Mo Agtive
1200

Remote hands requests
il Active remots hands requests- Tty - | Szarch | =3 | Create case

Created On 4 Site i iority Siatus Reason
TCKT-0001051 Rack & Stack -» test01 2023 1336 PARD Facilitias and Mermal Classified
Power: Suppliss
TCKT-0001049 Test mailflows 2023 1257 BARI1 Intelligent Hands:  Mormal Classified
Assistance
TCKT-0001048 Test Backup Berlin 15/03/2023 12:44 BERO1 Acogss and Mormal Clazzified
Delivery:Shipment
< 20kg
TCKT-0001030 pleaze replace powersupply 0B8/03/2023 13:28 PARD1 Facilities and Mormal Clazzified
Power: Suppliss
TCKT-0001029 Testcaze 3-3-2023 - Remote hands 08/03,/2023 10:51 Mormal Submitted

Other requests

Zgarch | Q | Create other request
Subject Description
test other request portaal Ditis een testmail. Wil de lezer van deze mail mij een reply sturen op marcelvan.gent@penta-
infra.com
30/12/2022 14:12 Ik wil t2stan testen

PENTA INFRA CUSTOMER PORSARUCTICOIR
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If you wantto seemore contents of the ticket please click the“down arrow and then Details.

A popup screen wil show upand will show you the ticket details. Please scroll down to a or read comments.

© View details *

Case Number =

TCKT-0001051

Created On

15/03/2023 13:36

Last Updated
15/03/2023 13:38

Customer *

Penta-Infra

Contact

Marcel van Gent

Remote hands product

Facilities and Power: Supplies

Description

jajajajaja

PENTA INFRA CUSTOMER PORSARUCTICON
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O View details

Contact

Marcel van Gent

Remote hands product

Facilities and Power: Supplies

Description

jajaajaja

Timeline

Add Comment

There are no activities to display.

CONTACT INFORMATION
When you are |l ooking for contact information for your speci
relevant datacenters are shown.

[PlEIN[T[A] Home | Organisation - [UCCTICHE  Request Access Requests - | Contact | Announcements | MarcelvanGent -

I NF R A

Contact us

Site:
DCF1
Contact person:

Sales Email:
sales@penta-infranl
Operations Email:
dsefriesland @penta-infra.com
Emergency phone number:

Address:

Frangois HaverSchmidtwei 3, 8914 BC
Leeuwarden

PENTA INFRA CUSTOMER PORSARUCTION
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ORGANISATION
Theorganization tab provides you with insight in the users who are registered within your company. It will also provide
insights in placed orders*

*Placed orders will not be visible in the first phase. Later on this information will be completed.

Whenclick ng on “Orpgdeséesatipyou will find the following view.

QEooEn .. \\ (WY ... OSREEE

I NFRA

Users

Orders

Active Users

+ Invite Usar

Piace Order (Remote Hands

Company Name { Cross Connect)

Marcel van Gent  enmmem— Penta-Infra Admiistration Yes Yes 09/12/2022
—

Perry de Jong —————  Penta-infra Administration Yes Yes 18/11/2022
——

Inactive Users

Place Order
(Remote Hands /

Company Name ~ Access role Cross Connect)  Request Other Last Login

There are no records to display.

Disabled Users

Company Name Access role Deactivation Date

There are no records to display.

ANNOUNCEMENTS
Relevant maintenance or other relevant information regarding your datacenter can be found at the Announcement section

of the customer portal. When opening the customer potrtamepage you will find latest announcements as well. But they
are also available through the “Announcements” option i

ﬂ B Iﬂ ﬂ Home Organisation - | Infrastructure Request Access

I NF RA

Announcements

Type Title Created On Publication Date End Date

There are no records to display.

PENTA INFRA CUSTOMER PORSARUCTION



PROFILE SETTINGS
Your profile settings can be found in the
There are two options undernelat

| Marcel van Gent ~

Profile

Sign out
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the menu. ‘ortdgfil e and Si
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Signout is evident what it will do. When clicking on Profile you will find a number of options you eaut filf change.

EE mn Home Organisation - Infrastructure - Requests - Contact Announcements Marcel van Gent

I N F R A

Home > Profile

Profile

H Marcel van Gent

Profile

W Security
Set password
Change Email

Manage External Authentication

Copyright @ 2022. All rights reserved.

Please provide some information about yourself.

The First Name and Last Name you provide will be displayed alongside any comments, forum posts, or
make on the site,

The Email Address and Phone number will not be displayed on the site.

Your Organization and Title are optional. They will be displayed with your comments and forum posts.

Your Information

ideas you

First Name * Last Name *

‘ Marcel ‘ van Gent

E-mail = Business Phone

| —— |
Organization Name Title

‘ ‘ ‘ IT Manager ‘
Nickname Web Site

Public Profile Copy

Preferred Language

How may we contact you? Select all that apply

Email
Fax
Phone
Mail

PENTA INFRA CUSTOMER PORSARUCTICON
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IN CONCLUSION

The MyPentaPortal is continuously being improved or expanded. | you have questions about missing functionality of
roadmap please don’t hesitate to contact us.

If you have questions about the use of the portal reach out to usiimaié on:ICT@Pentinfra.com

PENTA INFRA CUSTOMER PORSARUCTION
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